Keep Productivity Moving —
With OfficeServ™ Mobility Solutions.




CONNECT WITH YOUR WORKSPACE ANYTIME,
FROM ANYWHERE IN THE WORLD.

In today’s age of round-the-world, round-the-clock commerce, the workday and the
workspace are completely redefined. Employees need access to their office workstations
whenever and wherever business calls. Competing and winning in this virtual environment
once required massive investments in technology and infrastructure, so that only the
largest and richest corporations enjoyed such communications muscle. But Samsung
itself has redefined the game with its OfficeServ™ family of telecommunications

systems. Now, small-to-midsized companies as well can leverage the
power of mobility. And that’s the Samsung Advantage.

REMOTE IP PHONE
Technology for Telecommuting

With the Samsung Remote IP
Phone, workers link via Internet to
the corporate OfficeServ system and
access all in-office communication
functionality directly from home.
Incoming/outgoing calls can be
managed as easily and seamlessly
as if the worker were at the office.

Samsung Remote IP Phones help:

* Boost productivity and worker
retention

» Stagger work schedules to
accommodate individual and
business needs

* Trim travel expenses

* Contribute to your business’s
“green” initiatives

OFFICESERV WIRELESS
Setting Productivity Free

While employees roam the facility throughout the day, the OfficeServ Wireless IP
solution keeps them in touch with the world. By deploying 802.11 a/b/g wireless
LAN access points throughout the building, Samsung’s WiFi-certified mobile voice
and data IP solutions ensure crystal-clear voice connections via OfficeServ wireless
handsets — complete with menu-driven color display and speakerphone. On-the-go
workers can also link wirelessly to essential business data from their PDAs and
laptops. What does this mean for your business? Complete communications
freedom — voice, data, wired and wireless all seamlessly and efficiently integrated.
No missed calls. No missed opportunities.
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OFFICESERV CONNECT
Say Goodbye to Missed Calls

Some calls are too important to miss, expected or unexpected. That’s why Samsung
OfficeServ Connect — available in a variety of configurations — is a powerful
mobility solution. The OfficeServ platform comes standard with OfficeServ Connect,
which allows incoming calls to an office phone to be set to ring simultaneously at up
to five additional locations (mobile phone, home office, alternative office, workshop,
etc.) whenever that worker is away from the office. This is commonly known as
“twinning,” and when one device answers, the others stop ringing. Employees won’t
miss calls, and there’s no need to give out personal cell phone numbers anymore.

OFFICESERV CONNECT WITH EXECUTIVE MOBEX
Your Virtual Office Phone

Add an Executive MOBEX* (Mobile Extension) license to OfficeServ Connect,
and your remote phone now operates as a fully functioning office handset —
transferring, conferencing, holding, and paging like any other in-office phone.

HOT DESKING CAPABILITIES
Cut Costs with Workstation Sharing

As budgets get tighter, space, resource, and equipment utilization become
paramount concerns. This is why our IP Keysets support cost-effective hot desking
capabilities. Users on the same workstations can retain individual phone numbers,
speed dials, preprogrammed buttons, and voicemail. Email and Instant Messaging
services can also be routed to any location on the network. This enables workers
to utilize workstations left temporarily vacant by vacationing or traveling employees,
allowing you to optimize idle space and resources throughout the company.

What'’s the business advantage of all this mobility? Confidence, convenience, and
control. One common number reaches the intended party. To keep your company

in step with the pace of big business today, deploy powerful, dependable, and
surprisingly affordable Samsung OfficeServ mobility solutions. Learn how to make your
move by contacting your Samsung Business Communication Systems dealer today.

*OfficeServ MOBEX currently works exclusively on ISDN-PRI trunks and is available with Samsung 4.30 software or greater.
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OFFICESERV SOFTPHONE
Whenever, Wherever Access
From the Road

The Samsung OfficeServ
SoftPhone is a Windows-based
application that turns the laptops
of your road warriors into
full-featured Samsung IP phones
when linked via Internet to the
corporate network.

Features include:

* A complete set of OfficeServ
telephone features

e Familiar interface that captures
the functions of a large display
phone

* True voice and data convergence

using a single device
* Message notification and voice
mail access



Name
Website
Telephone Number

©2009 Samsung Telecommunications America, LLC. Samsung and OfficeServ are registered trademarks of Samsung Electronics
America, Inc., and its entities. Design and specifications are subject to change without notice. SCA9017 5/09



	Text1: Name
Website
Telephone Number


